
ED repeat attendances 

over recent months.

Surprise Question

do you think the patient will die in this

admission or next  twelve months ?

Uncontrolled symptoms 

e.g. Physical, psychological, 

declining performance status.

Assistance with decision making 

around goals of care  e.g. resus status, 

withdrawal of treatment.
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Improving the recognition of 
palliative care needs of patients 
presenting to the ED

Methods

New guidelines and systems for early identification of patients’ palliative care needs were introduced in the ED. Referrals to 

the Palliative Medicine service were audited for two months before and after these interventions.

The patient 

administration 

system in the ED 

was modified to 

“flag” patients  

known to St. 

Vincent’s Palliative  

Medicine team.

A new tool -

P.A.U.S.E. was 

developed to 

identify patients 

not known to 

Palliative 

Medicine.

Patients with palliative care needs  - 3 Groups :

Patients already known to St. Vincent’s Palliative Medicine Team, patients known to Community Palliative Care Services and 

patients not known to any service.

The Three Rs ( Response, Recognition, Reflection) is an initiative supported by the Emergency Medicine and Palliative Care 

Programmes ( funded by The Irish Hospice Foundation) designed and undertaken by the Depts. of Palliative Medicine and 

Emergency Medicine in St. Vincent’s  University Hospital.

Palliative Medicine 

Education for 

doctors and 

nurses in the  ED.

Daily presence of 

the Palliative 

Medicine Team in 

the ED.

Before

100 referrals to the Palliative Medicine 

service.

61 patients were admitted via the ED,

6 patients were referred and seen in the  ED.

After

169 referrals to the Palliative Medicine 

service.

92 patient  were admitted via the ED

46 patients were referred and seen in the ED.

Conclusions

The introduction in the ED of specifically designed  referral guidelines to the Palliative Medicine  services leads to a 

significant increase in early referrals. 

If a patient has a serious life - limiting disease…P.A.U.S.E…and think Palliative Care if 1 or more of the following

Palliative Care requested by 

patient or family.
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